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Office of Institutional 
Effectiveness
The Office of Institutional Effectiveness (IE) supports Kean University's mission, goals and 
institutional priorities through the implementation of evaluation and improvement initiatives that foster 
a more timely, measurable and systematic assessment process.  
IE supports Kean University’s administrative units in fostering consistent outcomes assessment 
practices and continuous improvement through evidence-based decision-making. Through integrated 
planning for enhanced institutional effectiveness, IE makes assessment more efficient and more 
useful to the institution, while maintaining a focus on data integrity and supporting student success in 
alignment with strategic goals and accreditation requirements.
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WE ARE HERE TO HELP!
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Program Review
Every 5 years, administrative units at Kean University participate in a program review process. 
Through the Program Review, administrative units are able to identify areas of strength and nits to 
identify areas of strength and address areas that need improvement 
For more information
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Annual Report
Submitted on an annual basis, administrative units reflect on their unit's mission and vision and how, 
through programs, initiatives, and offerings, successfully bring these vision(s) to life. Additionally, the 
Annual Report is an opportunity to engage with the Strategic Plan and ensure that their work 
supports that of the larger institution.  
For more information
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Ellucian CRM Advise
Ellucian CRM (Client Relationship Management) Advise is Kean University’s CRM and accessible to 
faculty, staff, and administrators so  they can better support our students on their pathway towards 
graduation.  
For more information
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Retention Management System Plus
The Retention Management System Plus consists of three assessments; the College Student 
Inventory (CSI), Mid-Year Student Assessment (MYSA) and the Second-Year Student Assessment 
(SYSA). These tools help us better understand individual  student and community motivations and 
receptivity to support services. 
For more information
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Middle States Accreditation
MSCHE assures students and the public of the educational quality of higher education. Within the 
Office of Institutional Effectiveness, we are here to help support your working group in gathering 
data, and 
For more information
Institutional EffectivenessWelcome Program Review Bud
Chalk & Wire
Through Chalk & Wire, IE can help your unit can assess, administer credentialing tools, and further  
support our students in preparation for the workplace through data collection to understand student 
learning.  
For more information
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Data Collection
Data tells a story. Within the Office of Institutional Effectiveness, we can help you creatively and 
effectively capture, analyze, and tell the story of your unit's data. 
For more information
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Request a Consultation
The Office of Institutional Effectiveness is here to help your unit through the implementation and 
evaluation process.
 If we can be of assistance, please email us at InstitutionalEffectiveness@kean.edu and let us know 
some times that work for you and/or your team to meet! 
Kean University | Office of Institutional Effectiveness | InstitutionalEffectiveness@kean.edu
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